
 

 

This certificate will remain current subject to the company maintaining its system  
to the required standard. This will be monitored regularly by ISOQAR.  
Further clarification regarding the scope of this certificate and the applicability of the 
relevant standards’ requirement may be obtained by consulting ISOQAR. 
 
ISOQAR Limited, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 0QY 
T: 0161 865 3699 E: isoqarenquires@alcumus.com W: isoqar.com 
This certificate is the property of ISOQAR and be returned of request. 

 

 

 

Certificate of Registration 

This is to certify that the Management System of:  
 

Centerprise International Limited 

Lime Tree Way, Hampshire International Business Park, 
Chineham, Basingstoke, Hampshire, RG24 8GQ 

 
has been approved by ISOQAR and is compliant 

with the requirements of: 
 

 

ISO 10002: 2018 

 
SCOPE OF REGISTRATION 
The provision of a Complaints Handling process for the business activities of Centerprise Limited. 

CERTIFICATE NUMBER: 6786-CS4-001 SIGNED 

 

Jim Anderson, Chief Executive Officer 
(on behalf of ISOQAR) 
 

 

Initial Registration Date:  24/06/2008 

Previous Expiry Date:  23/04/2026 

Recertification Audit Date: 19/09/2025 

Re-issue Date:   10/10/2025 

Current Expiry Date:  23/04/2029 

 
 



 

 

This certificate will remain current subject to the company maintaining its system  
to the required standard. This will be monitored regularly by ISOQAR.  
Further clarification regarding the scope of this certificate and the applicability of the 
relevant standards’ requirement may be obtained by consulting ISOQAR. 
 
ISOQAR Limited, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 0QY 
T: 0161 865 3699 E: isoqarenquires@alcumus.com W: isoqar.com 
This certificate is the property of ISOQAR and be returned of request. 

 

 

 

Certificate of Registration 

This is to certify that the Management System of:  
 

Centerprise International Limited 

9 Alder Avenue, Dyffryn Business Park, Ystrad Mynach, 
Hengoed, CF82 7TW 

 
has been approved by ISOQAR and is compliant 

with the requirements of: 
 
 

ISO 10002: 2018 

 
SCOPE OF REGISTRATION 
The provision of a Complaints Handling process for the business activities of Centerprise Limited. 
 
 
 

CERTIFICATE NUMBER: 6786-CS4-002 SIGNED 

 

Jim Anderson, Chief Executive Officer 
(on behalf of ISOQAR) 
 

 

Initial Registration Date:  24/06/2008 

Previous Expiry Date:  23/04/2026 

Recertification Audit Date: 19/09/2025 

Re-issue Date:   10/10/2025 

Current Expiry Date:  23/04/2029 

 

The validity of this certificate depends on the validity of the main certificate and is one of several issued to registration 
number 6786-CS4-001 
 

 



 

 

This certificate will remain current subject to the company maintaining its system  
to the required standard. This will be monitored regularly by ISOQAR.  
Further clarification regarding the scope of this certificate and the applicability of the 
relevant standards’ requirement may be obtained by consulting ISOQAR. 
 
ISOQAR Limited, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 0QY 
T: 0161 865 3699 E: isoqarenquires@alcumus.com W: isoqar.com 
This certificate is the property of ISOQAR and be returned of request. 

 

 

 

Certificate Annex 
The validity of this Annex depends on the validity of the main certificate(s) 

Centerprise International Limited 
 

Annex 7 of 8 to 6786--001 
Containing 2 locations including Head Office 

 

ISO 10002: 2018 

 
SCOPE OF REGISTRATION 
The provision of a Complaints Handling process for the business activities of Centerprise Limited. 

HEAD OFFICE 
001 Lime Tree Way, Hampshire International Business Park, 

Chineham, Basingstoke, Hampshire, RG24 8GQ 

 
OTHER LOCATIONS 
002  9 Alder Avenue, Dyffryn Business Park, Ystrad Mynach, 
Hengoed, CF82 7TW 
 

SIGNED 

 

Jim Anderson, Chief Executive Officer 
(on behalf of ISOQAR) 
 

 
 
 
 
 
 
 
 
 
 




