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Node4 provides a highly developed tuning and optimisation service to ensure Oracle, SQL 
Server and MySQL databases remain available and performing to the optimum level.

Our Database Administrator (DBA) team have many 
decades of experience in helping customers identify why 
databases are performing poorly which may include a 
multitude of considerations, from the infrastructure and 
hardware resources through to the way the application is 
interfacing with the database.

The Node4 database performance tuning and optimisation 
service is applicable irrespective of where the environment 
is hosted - whether on premise, in a datacentre or on 
Azure.

How will it help me?
Whether running your applications on Oracle, SQL Server, 
or MySQL databases, as the systems grow there will come 
a time when the database will need tuning and optimising. 
We often � nd that it’s di�  cult for the customer to take a 
step back from the daily operational demands within a 
technical team and to take a pragmatic look at database 
performance, hence it’s often bene� cial for a 3rd party 
such as Node4 to review database performance with a 
fresh perspective.

We also � nd that customers often take a quick � x approach 
and add additional server resources to overcome database 
performance issues. Whilst this masks the issue short term, 
there will come a point where the system performance 
will degrade substantially and the option to add more 
hardware at the problem is cost prohibitive.

What are the bene� ts?
Our database performance tuning and optimisation 
service brings with it a wealth of bene� ts such as:

• Faster, healthier databases
• Improved uptime
• Improved scalability
• Supported by DBA experts
• Better control over cloud and infrastructure costs
• Improved application performance

What’s included?
Our 3-day database performance tuning and optimisation 
consultancy service includes:

Further to you reviewing the report and � ndings we will 
arrange a follow-up meeting to review all of the � ndings 
and agree any subsequent actions, whether they be picked 
up by you or Node4.

Detailed quali� cation session and initial 
investigation as to fault identi� cation.

Analysis of all captured data to provide an 
e� ective baseline of the environment.

Deploying advanced scripts which will run 
against the target database(s) for a 7-day 
period.

Delivery of a customer-facing report to 
highlight any bottlenecks and provide 
recommendations for any remediation tasks


